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Sui Tian Fu Ban Gui [2023] No. 1

广州市天河区人民政府办公室关于印发广州市天河区居家社区养老服务管理办法的通知

Notice of the General Office of Tianhe District People’s Government of Guangzhou Municipality on Issuing the Management Measures of Home-based Community Elderly Care Services in Tianhe District, Guangzhou
各街道办事处，区府直属各部门：

All agencies directly under the district government and sub-district offices,

《广州市天河区居家社区养老服务管理办法》已经区人民政府同意，现印发给你们，请认真组织实施。实施中遇到的问题，请径向区民政局反映。

The Management Measures of Home-based Community Elderly Care Services in Tianhe District, Guangzhou have been approved by the district government and are hereby issued to you for earnest compliance and implementation. Problems encountered in the implementation shall be directly reported to the Tianhe District Bureau of Civil Affairs.
广州市天河区人民政府办公室

2023年10月31日

General Office of Tianhe District People’s Government of Guangzhou Municipality

October 31, 2023

广州市天河区居家社区养老服务管理办法

Management Measures of Home-based Community Elderly Care Services in Tianhe District, Guangzhou

第一章 总则

Chapter 1 General Provisions
第一条  为了规范本区居家社区养老服务工作，加快养老服务事业发展，根据《广东省养老服务条例》、《广州市养老服务条例》、《广州市人民政府办公厅关于印发广州市居家社区养老服务管理办法的通知》（穗府办规〔2022〕13号）等有关规定，结合本区实际，制定本办法。

Article 1 To standardize the work for home-based community elderly care services in Tianhe District and accelerate the development of elderly care services, these Measures are hereby formulated in light of reality in the district with reference to the Regulations on Elderly Care Services in Guangdong Province, the Regulations on Elderly Care Services in Guangzhou, the Notice of the General Office of People’s Government of Guangzhou Municipality on Issuing the Management Measures of Home-based Community Elderly Care Services in Guangzhou (Sui Fu Ban Gui [2022] No.13), and other regulations.
第二条  在本区行政区域范围内开展的居家社区养老服务和管理活动，适用本办法。

Article 2 The Measures apply to the home-based community elderly care services and management activities carried out within the administrative area of Tianhe District.

第三条  居家社区养老服务应当在政府主导下，以家庭为基础，以企业和机构为主体，以社区为依托，以专业化服务为主要形式，充分整合和利用各类社区资源，为居家老年人提供满足其服务需求的社会化养老服务。

Article 3 Home-based community elderly care services should be led by the government, based on households, with enterprises and institutions as the main players, communities as the support, and professional services as the means, to provide the elders staying at home with the socialized elderly care services that meet their service needs, fully integrating and utilizing various community resources.

第四条  本办法所称居家社区养老服务对象，是指居住在本区行政区域内有需求的60周岁及以上居家老年人。

Article 4 The home-based community elderly care service recipients specified in the Measures refer to the elders who are aged 60 and above, staying at home, in need of such services, and live in the administrative area of the Tianhe District.

入住养老机构的老年人不纳入居家社区养老服务对象范围。

Elders living in care homes are not regarded as home-based community elderly care service recipients.

第五条  区民政局负责本区居家社区养老服务的统筹规划、组织实施、监督管理和数据管理等工作。区养老服务指导中心负责本区居家社区养老服务的业务指导、政策宣传、人员培训、资助审核、服务评估等工作。

Article 5 The Tianhe District Bureau of Civil Affairs is responsible for the overall planning, organization, implementation, supervision, management, and data management of home-based community elderly care services in the district. The Tianhe District Elderly Care Service Guidance Center is responsible for service guidance, policy promotion, personnel training, funding review, and service evaluation of home-based community elderly services in the district.
第六条  区财政局负责居家社区养老服务财政资金保障工作。

Article 6 The Tianhe District Bureau of Finance is responsible for funding home-based community elderly care services.

区人力资源社会保障局按规定落实居家社区养老服务从业人员技能培训补贴政策等工作。

The Tianhe District Bureau of Human Resources and Social Security shall implement the policies of subsidizing the skills training of home-based community elderly care service practitioners and other relevant work in accordance with the regulations.

区卫生健康局负责统筹推进医养结合和老年人健康服务工作，指导医疗卫生机构提供便捷医疗服务，做好老年慢性病防治和康复护理，开放绿色诊疗通道，建立家庭医生签约服务优先覆盖老年人的工作机制等工作。

The Tianhe District Bureau of Health is responsible for coordinating and promoting the integration of elderly care and medical services, facilitating care and health services for the elderly, offering guidance to medical and health institutions on providing convenient medical services, working on the prevention and treatment of chronic diseases and rehabilitation care for the elderly, establishing priority diagnostic and treatment channels, and setting up a working mechanism to prioritize the elderly with contracted services provided by family physicians.

区规划和自然资源分局负责规划设置本区社区养老服务设施，保障社区养老服务设施用地。

The Tianhe District Branch of the Planning and Natural Resources Bureau is responsible for planning and setting up community elderly service facilities in the district, and safeguarding the land for community elderly service facilities.

区住建园林局负责组织相关职能部门开展公建配套设施的联合验收、消防验收、接收移交等工作。

The Tianhe District Bureau of Housing, Development, and Landscaping is responsible for organizing relevant departments to carry out joint acceptance testing, fire inspection and acceptance testing, delivery, and handover of public facilities.

市医保中心天河分中心负责长期护理保险制度的经办实施工作。

The Tianhe District Branch of the Guangzhou Medical Insurance Service Center is responsible for the processing and implementation of the long-term care insurance system.

区发展改革局、区科工信局、区市场监管局、区政务服务数据管理局、区残联等单位按各自职责协同实施本办法。

The Tianhe District Bureau of Development and Reform, the Tianhe District Bureau of Science, Industry, and Information Technology, the Tianhe District Market Regulation Administration, the Tianhe District Bureau for Government Service Data Management, the Tianhe District Disabled Persons’ Federation, and other agencies shall collaborate in the implementation of these Measures according to their respective responsibilities.

第七条  街道办事处负责本辖区居家社区养老服务的组织实施、设施建设与管理、服务开展、资金申请等工作；应当根据辖区内户籍老年人数量在基层现有工作力量中安排相应人员（每5000名户籍老年人配备1名，不足5000名的至少配备1名），承担居家社区养老服务申请受理、资助资格核实、资助资金清算、服务情况跟踪等具体事务，工作人员薪酬参照社区专职工作人员标准执行。

Article 7 Sub-district offices are responsible for the organization and implementation, construction and management of facilities, service development, fund application, and other work of home-based community elderly care services within their jurisdiction. Sub-district offices shall arrange appropriate personnel (one for every 5,000 registered senior residents and at least one for those sub-districts with fewer than 5,000 registered senior residents) among the existing workforce at the primary level based on the number of registered senior residents under their jurisdictions, and undertake specific matters such as acceptance of applications for home-based community elderly care services, review of eligibility for subsidies, liquidation of subsidies, and tracking service progress. Elderly care service staff enjoys the remuneration of sub-district office staff standards.

街道政务服务中心应当设立老年人服务专窗，受理涉及居家社区养老服务的业务事项，提供业务办理、办事指引、政策咨询等服务。

Sub-district government service centers shall set up counters dedicated to elderly services to handle matters related to home-based community elderly care services and provide services such as affairs processing, guidance, policy consultation, etc.

居民委员会协助做好居家社区养老服务工作。

Residents committees shall assist in work related to providing home-based community elderly care services.

第八条  区民政局和街道办事处应建立居家社区养老服务工作机制，落实居家社区养老服务工作人员的配备，并将所需人员、工作经费列入各自的部门预算，专款专用。

Article 8 The Tianhe District Bureau of Civil Affairs and sub-district offices shall establish the working mechanism for home-based community elderly care services, make arrangements for the home-based community elderly care service staff, and include the required personnel and overheads in their respective departmental budgets with special funds dedicated to specific purposes.

第二章  服务设施

Chapter 2 Service Facilities
第九条  区民政局应当会同区规划和自然资源分局、区住建园林局等部门，综合考虑本行政区域老年人口、服务资源、服务需求、服务半径等因素，合理布局社区养老服务设施，构建15分钟居家社区养老服务圈。

Article 9 The Tianhe District Bureau of Civil Affairs shall collaborate with the Tianhe District Branch of the Planning and Natural Resources Bureau, the Tianhe District Bureau of Housing, Development, and Landscaping, and other departments to design the appropriate layout of community elderly care service facilities taking into consideration factors such as the elderly population, service resources, service needs, and service radius in the administrative region, and set up a service circle with facilities within 15 minutes.

街道办事处应按照国家、省、市的规划要求和建设标准，通过新建、改建、购置、置换、租赁等方式配置社区养老服务设施。

Sub-district offices shall prepare community elderly service facilities by means of constructing, remodeling, purchasing, swapping, and leasing in accordance with national, provincial, and municipal planning requirements and construction standards.

第十条  区民政局、街道办事处应统筹区、街道居家养老综合服务平台、星光老年之家等设施资源，按照《广州市人民政府办公厅关于印发广州市居家社区养老服务管理办法的通知》（穗府办规〔2022〕13号）规定，设置区级、街道级和社区级三级社区养老服务设施（以下统称“各级社区养老服务设施”）。

Article 10 The Tianhe District Bureau of Civil Affairs and sub-district offices shall coordinate facility resources such as district and sub-district integrated service platforms for the elderly staying at home and Starlight Senior Centers and set up district-level, sub-district-level, and community-level community elderly care service facilities (hereinafter referred to as community elderly care service facilities at all levels) in accordance with the Notice of the General Office of People’s Government of Guangzhou Municipality on Issuing the Management Measures of Home-based Community Elderly Care Services in Guangzhou (Sui Fu Ban Gui [2022] No.13).
辖区面积较小、常住老年人口较少的社区可临近合设（最多覆盖两个社区）社区级养老服务设施，但社区覆盖率1不得低于90%。

Communities with a small area and a small population of elderly residents may jointly set up and share community-level elderly care service facilities with neighboring communities with a maximum of two communities covered by the same set of facilities. Each community shall not have a facility coverage1 of less than 90%.

第十一条  区级社区养老服务设施应当由区民政局负责建设。街道级、社区级社区养老服务设施应当由街道办事处负责建设。

Article 11 District-level community elderly care service facilities shall be set up by the Tianhe District Bureau of Civil Affairs. Sub-district-level and community-level community elderly care service facilities shall be set up by sub-district offices.

区民政局或街道办事处建设社区养老服务设施确有困难的，也可以通过与社会力量合作共建的方式建设。其中，由政府无偿提供场地、由社会力量出资建设的，政府给予一次性建设补贴；政府未无偿提供场地、由社会力量租赁场地并出资建设的，政府在给予一次性建设补贴的同时，给予相应的租金补贴。建设补贴和租金补贴仅适用于区级和街道级社区养老服务设施。

In the event that the Tianhe District Bureau of Civil Affairs or sub-district offices have difficulties establishing elderly care service facilities, cooperation with the non-governmental sector may be sought. To be specific, cooperation may proceed in the following ways: the government provides venues with no charges and one-off construction subsidies while the non-governmental sector provides funding for the establishment; the government provides venues with no charges, one-off construction subsidies, and rent allowances while the non-governmental sector provides funding for the establishment and renting venues. Construction subsidies and rent allowances are only applicable to district-level and sub-district-level community elderly care service facilities.

建设补贴标准为400元/平方米，最高补贴不超过40万元/个；租金补贴以上一年度市住建部门公布的房屋租金参考价的25%，按年度予以补贴。若实际租金低于房屋租金参考价，则按实际租金的25%予以补贴。

Construction subsidies shall be granted in the amount of 400 yuan per square meter with a maximum of 400,000 yuan per facility. Rent allowances shall be given annually at a rate of 25% of the reference price of housing rent published by the municipal housing and development department in the previous year. In the event that the actual rent is lower than the reference price, rent allowances shall be 25% of the actual rent.

区级社区养老服务设施的建设补贴和租金补贴列入区民政局部门预算，街道级社区养老服务设施的建设补贴和租金补贴列入各街道部门预算，均由区级财政负担。

Construction subsidies and rent allowances for district-level community elderly care service facilities shall be included in the budgets of the Tianhe District Bureau of Civil Affairs. Construction subsidies and rent allowances for sub-district-level community elderly care service facilities shall be included in the budgets of sub-district offices. Both of the above shall be borne by district-level finances.

社会力量承租政府和国有企业事业单位所有的非住宅房产用于养老服务的，可以同时按照《广州市人民政府办公厅关于印发广州市居家社区养老服务管理办法的通知》（穗府办规〔2022〕13号）相关政策规定享受租金优惠。

In the event that non-governmental sector rents non-residential properties owned by the government and state-owned enterprises and institutions for the purpose of elderly care services, the non-governmental sector may enjoy rent concessions in accordance with the relevant provisions in the Notice of the General Office of People’s Government of Guangzhou Municipality on Issuing the Management Measures of Home-based Community Elderly Care Services in Guangzhou (Sui Fu Ban Gui [2022] No.13).
社区级社区养老服务设施的场地建设由街道办事处负责，按照厉行节约的原则，优先依托辖内现有的社区级居家养老服务设施或其他社区级公共服务设施进行建设，所需装修改造经费、设施设备经费按标准向区财政局申请，纳入各街道部门预算。辖内确无可依托建设的社区级居家养老服务设施或其他社区级公共服务设施、也无政府闲置或新增公建配套场地的，可通过租赁场地的方式进行建设，场地租赁费用参照上一年度市住建部门公布的房屋租金参考价向区财政局申请，纳入各街道部门预算。

Sub-district offices are responsible for the construction of community-level community elderly care service facilities. In accordance with the principle of practicing thrift, sub-district offices shall prioritize utilizing existing community-level home-based elderly care facilities or other community-level public service facilities under their jurisdiction. Sub-district offices shall file applications with the Tianhe District Bureau of Finance for funds for renovating and remodeling existing facilities and purchasing equipment and relevant funds shall be included in the budgets of sub-district offices. In the event that there are no existing community-level home-based elderly care facilities, other community-level public service facilities, or unused or new public venues owned by the government, elderly care service facilities may be established by renting venues. Sub-district offices shall file applications with the Tianhe District Bureau of Finance for funds based on the reference price of housing rent published by the municipal housing and development department in the previous year and relevant funds shall be included in the budgets of sub-district offices.

第十二条  各级社区养老服务设施原则上委托养老服务组织运营管理，受委托的养老服务组织应具有相应资质。项目服务期限最长不超过五年。区民政局、各街道办事处应严格按照政府采购的相关规定确定运营的养老服务组织。

Article 12 Community elderly care service facilities at all levels shall be, in principle, entrusted to elderly care service institutions for operation and management, and the entrusted institutions should have appropriate qualifications. The maximum service period of the project shall not exceed five years. The Tianhe District Bureau of Civil Affairs and sub-district offices shall select elderly care service institutions in strict accordance with the relevant provisions regarding government procurement.

街道办事处应将社区级社区养老服务设施全部纳入街道级社区养老服务设施统一管理，原则上统一打包委托给同一家养老服务组织运营，作为延伸服务站点。委托运营应签订书面合同，明确各方权利义务，并规定运营机构不得改变用途。已委托运营且合同未到期的，通过谈判或合同到期后再纳入街道级社区养老服务设施统一委托运营。

Each sub-district office shall regard the community-level community elderly care service facilities in the sub-district as sub-district-level community elderly care service facilities for central management. In principle, the above facilities shall be entrusted altogether to one elderly care service institution, which will be an extended service station. A written contract should be signed for the commission, specifying the rights and obligations of each party and stipulating that the elderly care service institution running the facilities shall not change the uses or purposes of the facilities. Through negotiation or after the expiration of the contract, facilities that have been entrusted with ongoing contracts may be taken over as sub-district-level community elderly care service facilities by sub-district offices and then entrusted again.
社区级社区养老服务设施和街道级社区养老服务设施由不同运营主体运营的，应在街道办事处指导下签订协议，明确街道级社区养老服务设施对社区级养老服务设施的统筹指导、业务指导、人才培训、服务转介以及双方权利义务等事项。

In the event that community-level community elderly care service facilities and sub-district-level community elderly care service facilities are run by different elderly care service institutions, agreements shall be signed under the guidance of sub-district offices. The agreements shall specify matters such as the coordination, business guidance, staff training, and service referral offered by sub-district-level community elderly care service facilities to community-level elderly care service facilities as well as the rights and obligations of both parties.

第十三条  区级社区养老服务设施运营经费为每年每个60万元。其中，按规定直接面向周边社区居民提供生活照料、康复护理等服务的区级社区养老服务设施增加60万元运营经费。

Article 13 The operating funds for each district-level community elderly care service facility are 600,000 yuan per year. District-level community elderly care service facilities that provide daily living care, rehabilitation, and nursing services directly to residents in neighboring communities may each receive an additional 600,000 yuan of operating funds.
街道级社区养老服务设施运营经费根据辖内户籍老年人数分级确定：老年人数超过9000人的，运营经费每年每个50万元；老年人数6001—9000人（含9000人）的，运营经费每年每个45万元；老年人数6000人及以下的，运营经费每年每个40万元。

The operating funds for each sub-district-level community elderly care service facility are determined by the number of registered senior residents in their jurisdiction: each facility with over 9,000 senior residents may receive 500,000 yuan as operating funds each year; each facility with 6,001 to 9,000 senior residents may receive 450,000 yuan as operating funds each year; each facility with 6,000 or less than 6,000 senior residents may receive 400,000 yuan as operating funds each year.

社区级社区养老服务设施运营经费为每年每个5万元。

Each community-level community elderly care service facility may receive 50,000 yuan as operating funds each year.

运营经费采取分期拨付形式，原则上分两期拨付，其中第一期拨付金额不少于合同总金额的50%。运营经费主要用于人员经费、服务活动经费、交通费、办公费、场地设施和设备维修费、场地租赁经费、水费、电费、燃气费、项目税费等。

Operating funds shall be granted in installments. In principle, funds shall be given in two installments. The first installment shall not be less than 50% of the total contract amount. Operating funds shall cover payrolls, service activities, transportation, office expenses, maintenance of venues, facilities, and equipment, rental, utility bills, project taxes, etc.

区民政局应对本行政区域内区级社区养老服务设施的建设、管理、运营和维护经费进行测算，所需经费列入区民政局部门预算，由区级财政负担。

The Tianhe District Bureau of Civil Affairs shall estimate the costs of construction, management, operation, and maintenance of district-level community elderly care service facilities within the administrative area. The required funds shall be reflected in the departmental budget of the Tianhe District Bureau of Civil Affairs and borne by the district-level finances.
各街道办事处应对辖区内街道级、社区级社区养老服务设施的建设、管理、运营和维护经费进行测算，所需经费列入各街道部门预算，由区级财政负担。

Sub-district offices shall estimate the costs of construction, management, operation, and maintenance of sub-district-level and community-level elderly care service facilities within their jurisdiction. The required funds shall be reflected in the departmental budget of each sub-district office and borne by the district-level finances.
第十四条  社区养老服务设施应符合养老设施建筑设计规范，符合环境保护、消防安全、卫生和食品药品安全等要求。提供食品、医疗服务的，应依法取得相应资质许可；提供机构养老服务的，应当依法办理备案。

Article 14 Community elderly care service facilities shall comply with the architecture design regulations for elderly care facilities and meet the requirements of environmental protection, fire safety, sanitation, and food and drug safety. The facilities that provide catering and medical services shall obtain the appropriate qualifications and licenses in accordance with the law; the facilities that provide institutionalized elderly care services shall file in accordance with the law.

街道级、社区级社区养老服务设施建成后，街道办事处应向区民政局提请验收，区民政局收到验收申请后，按照市、区相关文件要求，在5个工作日内安排工作人员实地验收，验收通过的，指导街道将设施信息录入广州市为老服务综合平台；验收不通过的，将不通过的原因反馈至街道，并指导整改，街道完成整改后，重新向区民政局提请验收。

Upon the completion of sub-district-level and community-level community elderly care service facilities, sub-district offices shall hand in the application for acceptance testing to the Tianhe District Bureau of Civil Affairs. Upon receipt of the application for acceptance testing, the Tianhe District Bureau of Civil Affairs shall arrange for on-site acceptance testing within five working days in accordance with the requirements of the relevant municipal and district documents. For facilities that pass the acceptance testing, the Tianhe District Bureau of Civil Affairs shall give instructions to the sub-district offices to enter the information about the facilities into the Guangzhou Comprehensive Platform for Elderly Care Services. For facilities that fail the acceptance testing, the reasons for failure and adjustment guidance will be fed back to the sub-district offices. The sub-district offices shall complete the rectification and then re-submit the application to the Tianhe District Bureau of Civil Affairs for acceptance testing.
各级社区养老服务设施由区民政局统一编号管理，应当按照《广州市人民政府办公厅关于印发广州市居家社区养老服务管理办法的通知》（穗府办规〔2022〕13号）相关规定命名，并悬挂具有广州市养老服务专用标识、符合相关规定的标牌。

Community elderly care service facilities at all levels shall be numbered and managed by the Tianhe District Bureau of Civil Affairs and named in accordance with the relevant provisions in the Notice of the General Office of People’s Government of Guangzhou Municipality on Issuing the Management Measures of Home-based Community Elderly Care Services in Guangzhou (Sui Fu Ban Gui [2022] No.13). Signs with a special logo for elderly services in Guangzhou and in line with the relevant regulations shall be put up at elderly care service facilities.

第十五条  各街道应优化本区域社区养老服务设施布局，对不符合设置要求、不适宜开展为老服务的，应改建或重新选址。确需撤销、关闭的非社会力量自主设置的社区养老服务设施，由街道办事处提出申请，经区民政局初审再报区人民政府同意后向社会公布，并报送市民政局。有其他程序规定的，依照其规定程序办理。

Article 15 Each sub-district shall optimize the layout of community elderly care service facilities within its area and reconstruct or re-locate those that fall short of requirements and are not suitable for carrying out elderly care services. For community elderly care service facilities that aren’t set up by the non-governmental sector and have been confirmed to require closure, closure applications shall be submitted by sub-district offices, undergo preliminary review by the Tianhe District Bureau of Civil Affairs, submitted to the Tianhe District People’s Government, disclosed to the public after being approved by the Tianhe District People’s Government, and then submitted to the Municipal Civil Affairs Bureau. If there are other procedural provisions prescribed, they shall be followed.

第十六条  鼓励和支持养老机构、医疗卫生机构、家政服务企业以及其他社会组织和个人成立居家社区养老服务组织、设置社区养老服务设施和提供居家社区养老服务，满足老年人的多元化需求。

Article 16 Elderly care institutions, medical and health institutions, domestic service enterprises, and other non-governmental organizations and individuals are encouraged and supported to set up home-based community elderly care service organizations, establish community elderly care service facilities, and provide home-based community elderly care services so as to satisfy various requirements of senior residents.

社会力量按照本办法设置的各类居家社区养老服务设施可按规定享受相应资金补贴和政策优惠。

The home-based community elderly care service facilities set up by the non-governmental forces in accordance with the Measures are entitled to financial subsidies and preferential policies in accordance with relevant regulations.

鼓励物业服务企业探索开展物业服务和养老服务相结合的居家社区养老服务。

Property service enterprises are encouraged to explore home-based community elderly care services that combine property services and elderly care services.

第三章  服务供给

Chapter 3 Supply of Services
第十七条  各级社区养老服务设施应当具备为本区常住老年人提供养老服务向导、助餐配餐、生活照料、定期巡访、辅具租赁、平安通、家庭照护培训、文体教育、居家适老化改造、家庭养老床位、日间托管、临时托养、医养康养、康复护理等基本养老服务的功能，重点为有需求的失能、失智老年人提供服务。服务项目应当根据广州市基本养老服务清单进行动态调整。

Article 17 Community elderly care service facilities at all levels shall provide basic elderly care services such as elderly care service guides, diet advice and meal preparation, daily living care, regular visits, auxiliary appliance rental, Ping’antong smart elderly services, training for household care, cultural, sports, and educational activities, home renovation for elders, door-to-door elderly care services, daytime elderly nurseries, temporary care, medical care, rehabilitation, and nursing, and other basic elderly care services for the elderly residing in the district. Facilities shall prioritize providing services for disabled and mentally retarded seniors. Services should be dynamically adjusted in accordance with Guangzhou’s basic elderly service list.

第十八条  各级社区养老服务设施应设立养老服务向导点，提供养老政策咨询、服务查询、办事指引、服务转介等服务。

Article 18 Community elderly care service facilities at all levels shall set up elderly service information desks to provide services such as elderly care policy consultation, service inquiry, affair guidance, and service referral.

区民政局应当定期组织养老服务向导培训。

The Tianhe District Bureau of Civil Affairs shall organize regular training for elderly service guides.
第十九条  区民政局、区养老服务指导中心应当建立特殊困难老年人巡访制度，通过政府购买服务、委托养老服务组织等采取上门探视、电话视频等方式，定期对辖内独居、空巢、失能且事实无人照顾、重度残疾、计划生育特殊家庭、仅与重度残疾子女共同居住、分散供养特困等老年人的身体健康状况和生活状况进行巡访。

Article 19 The Tianhe District Bureau of Civil Affairs and the Tianhe District Elderly Care Service Guidance Center shall establish a system for visiting senior residents with special difficulties. With government-purchased services and commissioned elderly service organizations that adopt means such as door-to-door visits and video calls, regular visits shall be paid to senior residents in the jurisdiction who are living alone, empty-nested, disabled and have no one to take care of them, severely disabled, living in families under the family planning policy, living with severely disabled children, and less-supported residents in extreme poverty scattered across the region to learn about their physical health and living conditions.
街道办事处应当按照巡访制度要求做好具体实施工作，依托街道级、社区级社区养老服务设施，开展特殊困难老年人摸底排查工作，全面掌握特殊困难老年人基本信息和接受探访关爱服务的意愿；在坚持个人自愿前提下，以满足实际需求为导向，通过定期上门入户、电话视频、远程监测等方式，开展探访关爱服务，了解掌握特殊困难老年人居家生活情况，支持赡养人、扶养人履行赡养、扶养义务，并根据实际需要提供政策宣传讲解、需求转介和必要救援等服务，着力解决老年人居家养老困难或帮助化解安全风险，兜牢安全底线，保障特殊困难老年人基本养老服务需求，提高特殊困难老年人生活质量。

Sub-district offices shall implement the specific work required by the visit system. Relying on the sub-district-level and community-level community elderly care service facilities, sub-district offices shall carry out a thorough investigation to locate seniors with special difficulties, retrieve the basic information on elderly residents with special difficulties, and learn about their willingness to receive visits and care services. Under the premise of respecting residents’ willingness and the guidance of satisfying actual needs, sub-district offices shall carry out visits and care services via regular door-to-door visits, video calls, and remote monitoring to learn about the living conditions of seniors with special difficulties in their homes and support their supporters in fulfilling their alimony and maintenance obligations. Based on the actual needs, sub-district offices shall provide policy publicity and explanation, requirement referral, and necessary rescue and other services, spare no efforts in solving the difficulties of staying-at-home seniors getting elderly care, help resolve the security risks, guarantee the bottom line for safety, satisfy the basic care needs of seniors with special difficulties, and improve the quality of life for seniors with special difficulties.

第二十条  区民政局和街道办事处应通过购买专项服务等方式丰富和创新居家社区养老服务供给，鼓励具备相应资质的养老机构、企业、社会组织承接所在区域的居家社区养老服务项目，扶持慈善组织与志愿组织重点为特殊困难老年人提供志愿服务。搭建“公益时间”、互助养老平台，鼓励低龄、健康老年人为高龄、失能或者部分失能、重病、独居以及计划生育特殊家庭等老年人提供服务。

Article 20 The Tianhe District Bureau of Civil Affairs and sub-district offices shall diversify and innovate the supply of home-based community elderly care services by purchasing special services, etc., encourage qualified elderly care institutions, enterprises, and social organizations to undertake home-based community elderly care service projects in their areas, and support charities and voluntary organizations to prioritize providing voluntary services to seniors with special difficulties. A “Public Service Hours” scheme and a mutual-care platform will be set up to encourage younger and healthier seniors to provide services to elder seniors, the incapacitated or partially incapacitated, the seriously ill, seniors living alone, and seniors living in families under the family planning policy.
第二十一条  居家老年人或其委托人可以通过广州市为老服务综合平台提出居家社区养老服务申请，选择服务项目和服务机构，并与服务机构签订服务协议，明确服务内容、时间、形式、收费标准、收费方式、双方权利义务和服务终止情形等。

Article 21 Seniors staying at home or their representatives may apply for home-based community care services through the Guangzhou Comprehensive Platform for Elderly Care Services, select service projects and institutions, and sign service agreements with service institutions specifying service description, time, form, fees and charges, payment methods, rights and obligations of both parties, the termination of the services, etc.
服务机构应按服务协议提供相关服务。

Service institutions shall provide the relevant services in accordance with the service agreements.

线上申请困难的，可以到街道政务服务中心、街道综合养老服务中心（颐康中心）或者社区颐康服务站提出申请，相关单位应当予以协助。

Those who have difficulties applying online may file their applications at sub-district government service centers, sub-district comprehensive elderly care service centers (Yee Hong centers), or Yee Hong community service stations. Relevant departments shall provide assistance accordingly.

第二十二条  区民政局、区公安分局、区人力资源社会保障局、区住建园林局、区卫生健康局、区市场监管局、市医保中心天河分中心、区政务服务数据管理局、区残联等相关单位应当积极做好业务对接，依托区政务大数据中心依法实现信息共享，为服务对象申请居家社区养老服务和相关服务补贴提供便利。

Article 22 The Tianhe District Bureau of Civil Affairs, the Tianhe District Branch of Public Security Bureau, the Tianhe District Bureau of Human Resources and Social Security, the Tianhe District Bureau of Housing, Development, and Landscaping, the Tianhe District Bureau of Health, the Tianhe District Market Regulation Administration, the Tianhe District Branch of the Guangzhou Medical Insurance Service Center, the Tianhe District Bureau for Government Service Data Management, the Tianhe District Disabled Persons’ Federation, and other agencies shall actively cooperate on the hand over of affairs, share information with the help of the Tianhe District Government Affairs Big Data Center in accordance with the law,  and facilitate service recipients’ applications for home-based community elderly care services and related service subsidies.

第四章  服务资助

Chapter 4 Elderly Care Service Subsidies
第二十三条  具有本区户籍且符合以下情形之一的服务对象可申请服务资助：

Article 23 Service recipients who have Tianhe District household registrations and meet one of the following conditions may apply for service subsidies:

（1） 第一类资助对象：

I. Recipients of Category 1 subsidy:

1. 分散供养特困人员；

1. Less-supported seniors in extreme poverty scattered across the region;

2. 最低生活保障家庭、最低生活保障边缘家庭、享受抚恤补助的优抚对象等3类人员中失能的；

2. Incapacitated seniors who also fall into the following three categories: households receiving subsistence allowances, households just outside the margin of eligibility for subsistence allowances, and entitled groups that receive subsidies and allowances;

3. 最低生活保障家庭、最低生活保障边缘家庭、享受抚恤补助的优抚对象、80周岁及以上的老年人等4类人员中独居或者仅与持证重度残疾子女共同居住的；

3. Seniors who are living alone or only with certified severely disabled children and also fall into the following four categories: households receiving subsistence allowances, households just outside the margin of eligibility for subsistence allowances, entitled groups that receive subsidies and allowances, and seniors aged 80 and over;

4. 曾获市级及以上劳动模范荣誉称号中失能的；

4. Incapacitated seniors who have been awarded the honorary titles of model workers at the municipal level or above;

5. 100周岁及以上的；

5. Seniors aged 100 and over;

6. 计划生育特殊家庭老年人。

6. Seniors from families under the family planning policy.
（2） 第二类资助对象为符合以下条件之一的经济困难且失能（失智）的老年人：

II. Recipients of Category 2 subsidy are incapacitated (dementia) and economically disadvantaged seniors who meet one of the following conditions:
1. 80周岁及以上的；

1. Seniors aged 80 and over;

2. 纯老家庭（含孤寡、独居）人员。

2. Seniors from households with only senior members (including those who are widowed, childless, and living alone).

（三）第三类资助对象：

III. Recipients of Category 3 subsidy:

70周岁—79周岁（含本数）的独居或者仅与持证重度残疾子女共同居住的。

Seniors aged 70 to 79 (including 70 and 79) who are living alone or only with certified severely disabled children.

第二十四条  申请服务资助应当以广州市老年人照护需求综合评估结果作为资助依据，按照广州市评估相关规定开展评估工作。属于经济困难需进行家庭经济状况核对的，按照广州市家庭经济状况核对相关规定执行。

Article 24 Applications for the subsidies shall be based on the results of the comprehensive assessments of the care needs of the elderly in Guangzhou. The comprehensive assessments shall be carried out according to the relevant regulations on assessments in Guangzhou. For those facing economic difficulties and requiring verification of their family’s economic status, the relevant provisions for family economic status verification in Guangzhou will be followed.

第二十五条  第一类资助对象每人每月400元，第二类资助对象每人每月200元，第三类资助对象每人每月200元。经评估为重度失能的，每人每月增加护理资助200元。

Article 25 Recipients of Category 1 subsidy may receive 400 yuan per person per month, recipients of Category 2 subsidy may receive 200 yuan per person per month, and recipients of Category 3 subsidy may receive 200 yuan per person per month. Seniors assessed to be severely disabled may receive an additional care subsidy of 200 yuan per person per month.

同时符合两项及以上标准的，按照较高资助标准执行。

For those who are eligible for two or more than two categories of subsidies, the higher one shall apply.

服务资助不得用于发放现金、购置实物和支付医疗费用，应在当月内使用完毕，不能滚存。

Elderly care service subsidies must not be granted in the form of cash disbursements, items, or payments for medical expenses. The subsidies should be used within the month and cannot be rolled over.

第二十六条  符合分散供养特困人员照料护理补贴条件的居家社区养老服务资助对象，按较高标准享受补贴或者资助。

Article 26 Seniors who are eligible for subsidized home-based community elderly care services and care subsidies for less-supported seniors in extreme poverty scattered across the region shall enjoy the higher category of subsidies or financial assistance.

符合享受长期护理保险待遇条件的居家社区养老服务资助对象，可同时享受长期护理保险待遇以及居家社区养老服务资助；同时享受上述两种待遇（资助）的，已资助的服务费用不得重复申报长期护理保险报销。

Seniors who are eligible for subsidized home-based community elderly care services and long-term care insurance benefits may enjoy both the long-term care insurance benefits and subsidized home-based community elderly care services at the same time. Those who are entitled to both of these benefits (subsidies) may not apply for reimbursements from the long-term care insurance for the services that have been subsidized.

符合享受残疾人两项补贴待遇的居家社区养老服务资助对象按照广州市残疾人两项补贴的有关规定执行。

Seniors who are eligible for both home-based community elderly care service subsidies and living allowances and nursing care subsidies for persons with disabilities shall receive only the living allowances and nursing care subsidies for persons with disabilities in accordance with the relevant regulations in Guangzhou.

第二十七条  服务机构按照服务方案为资助对象提供服务，采取记账形式收取服务费用，超出服务方案和资助标准的费用由资助对象自行支付。资助费用由街道办事处按照财务管理规定，每月支付给服务机构。

Article 27 Service institutions shall provide services to subsidized recipients in accordance with service plans and collect service fees by way of payments on credit. Costs in excess of the service plans and subsidies shall be paid for by the service recipients. Subsidies shall be paid monthly by the sub-district offices to the service institutions in accordance with the financial management regulations.

街道办事处应在资助对象身份或能力等级变化的次月调整资助标准或终止发放补贴。

Sub-district offices shall adjust the rates of subsidies or terminate payments of subsidies in the month following changes in the statuses or abilities of the subsidy recipients.

第二十八条  服务资助所需资金由市、区两级财政按照市有关规定分担，其中应由区分担的资金按规定和程序纳入各街道部门预算。

Article 28 The required funds for elderly care service subsidies shall be borne by the municipal and district finances in accordance with the relevant municipal regulations. To be specific, the funds to be borne by the districts shall be included in the department budgets of sub-districts in accordance with the regulations and procedures.

每年2月底前，街道办事处应当完成上年度服务资助资金的清算工作，报区民政局审核。每年3月底前，区民政局应当完成上年度服务资助资金的清算工作，报市民政局审核。

By the end of February each year, sub-district offices shall complete the liquidation of the previous year's service subsidies and file it with the Tianhe District Bureau of Civil Affairs for review. By the end of March each year, the Tianhe District Bureau of Civil Affairs shall complete the liquidation of the previous year's service subsidies and file it with the Municipal Civil Affairs Bureau for review.

第二十九条  服务对象或其委托人申请服务资助应当通过广州市为老服务综合平台向户籍所在地街道办事处提交申请。街道办事处应在5个工作日内完成初核并提交区养老服务指导中心核实。

Article 29 When service recipients or their representatives apply for service subsidies, they shall submit their applications to the sub-district offices where their household registrations are located through the Guangzhou Comprehensive Platform for Elderly Care Services. Sub-district offices shall complete the preliminary checks and submit the applications to the Tianhe District Elderly Care Service Guidance Center for verification within five working days.

线上申请困难的，可以到街道政务服务中心、街道综合养老服务中心（颐康中心）或者社区颐康服务站提出申请，相关单位应当予以协助。

Those who have difficulties applying online may file their applications at sub-district government service centers, sub-district comprehensive elderly care service centers (Yee Hong centers), or Yee Hong community service stations. Relevant departments shall provide assistance accordingly.
区养老服务指导中心应在收到老年人照护需求综合评估结论后的5个工作日内完成资格核实等工作。核实同意的，由服务机构根据评估结论、服务需求、个人意愿制定服务方案和提供服务。核实不同意的，由街道通知申请对象并说明理由。

The Tianhe District Elderly Care Service Guidance Center shall complete the eligibility verification, etc., within five working days after receiving the results of the comprehensive assessments of the care needs of the applicants. If applications are approved, the service institutions shall formulate service plans and provide services based on the assessment results, service demands, and the individual’s wishes. If applications are not approved, sub-district offices shall notify the applicants and explain the reasons.
申请人对核实结果有异议的，可向区养老服务指导中心申请复核。由区养老服务指导中心会同街道办事处自收到复核申请之日起15个工作日采取入户调查、邻里访问、信函索证等方式组织复核。

In the event that applicants disagree with the decisions, they may apply for reviews with the Tianhe District Elderly Care Service Guidance Center. Within 15 working days from the date of receipt of the review applications, the center and sub-district offices shall organize the reviews by means of household surveys, neighbor visits, and requesting evidence via letters.

第三十条  人户分离的资助对象，由户籍地街道办事处选定的服务机构交由居住地街道办事处选定的服务机构提供服务，并签订协议，明确资助对象的服务内容、资助资金结算等事项。

Articles 30 For subsidy recipients who are living outside their household registration area, the services provided by the service institutions chosen by the sub-district offices where their household registrations are located shall be handed over to the service institutions chosen by the sub-district offices where their dwellings are located. Agreements specifying the services that the subsidy recipients will receive, subsidy settlements, etc., shall be signed.

第三十一条  天河区户籍老人在本行政区域内长者饭堂享受助餐配餐服务的，可在享受市级助餐配餐补贴基础上，享受区级就餐补贴。区级就餐补贴采用分类补贴方式。

Article 31 Senior residents who have their household registrations in Tianhe District and enjoy dietary and meal preparation services at the cafeterias for elderly people in the administrative area may receive district-level meal subsidies on top of the municipal subsidies for dietary and meal preparation services. District-level meal subsidies are provided in a categorized manner.

符合以下条件之一的本区户籍老年人，每餐补贴6元（含市级就餐补贴）：

Senior residents who are registered in Tianhe District and meet one of the following conditions may receive a subsidy of 6 yuan per meal (with the municipal meal subsidy included):

1. 分散供养特困老年人；

1. Less-supported seniors in extreme poverty scattered across the region;

2. 最低生活保障家庭老年人、最低生活保障边缘家庭老年人；

2. Seniors from households receiving subsistence allowances or households just outside the margin of eligibility for subsistence allowances;

3. 孤寡老人、独居老人、重度残疾老年人；

3. Seniors who are widowed, childless, living alone, or severely disabled;

4. 曾获市级及以上劳动模范荣誉称号中失能的老年人；

4. Incapacitated seniors who have been awarded the honorary titles of model workers at the municipal level or above;

5. 享受抚恤补助优抚对象中失能或者仅与持证重度残疾子女共同居住的老年人；

5. Seniors who are incapacitated or only live with certified severely disabled children among the entitled groups that receive subsidies and allowances;

6. 计划生育特殊家庭老年人；

6. Seniors from families under the family planning policy;

7. 70周岁及以上的老年人。

7. Seniors aged 70 and over.

60—69周岁（含本数）的本区户籍老年人，每餐补贴4元（含市级就餐补贴）。

Seniors residents who are aged 60 to 69 (including 60 and 69) and registered in Tianhe District shall receive a subsidy of 4 yuan per meal (with the municipal meal subsidy included).

就餐补贴在老年人支付就餐费用时自动扣减。

Meal subsidies shall be automatically applied when seniors pay for their meals.

非天河区户籍的广州市户籍老年人接受本区助餐配餐服务，可享受市级补贴，具体补贴标准按照广州市相关规定执行。

When senior residents whose household registrations are in Guangzhou but outside Tianhe District enjoy dietary and meal preparation services in Tianhe District, they shall receive municipal meal subsidies. Specific subsidies shall be granted in accordance with the relevant provisions of Guangzhou.

第三十二条  区级就餐补贴的计算和发放仅适用于工作日午餐和晚餐，且每人每天只能享受1次（午餐或晚餐）。若就餐费用低于或等于第三十一条就餐补贴标准的，只可享受市级就餐补贴不享受区级就餐补贴。

Article 32 The district-level meal subsidies shall only be calculated and granted for lunches or dinners on weekdays. Each individual may only receive the subsidy once a day (lunch or dinner). If the cost of the meal is less than or equal to the meal subsidy amount specified in Article 31, only the municipal meal subsidy shall apply but not the district-level meal subsidy.

区级就餐补贴所需资金纳入各街道部门预算。

The funds required for district-level meal subsidies shall be included in the department budgets of sub-districts.

第五章  服务奖补

Chapter 5 Service Incentives
第三十三条  居家社区养老服务组织运营各级社区养老服务设施满12个月且经服务评估评定为合格及以上等级的，按照《广州市人民政府办公厅关于印发广州市居家社区养老服务管理办法的通知》（穗府办规〔2022〕13号）第三十三条规定享受相应等级的服务奖励。

Article 33 Home-based community elderly care service organizations that have operated elderly care service facilities at all levels for 12 months and have been assessed as qualified and above in service assessments shall receive service incentives of the corresponding levels in accordance with Article 33 of the Notice of the General Office of People’s Government of Guangzhou Municipality on Issuing the Management Measures of Home-based Community Elderly Care Services in Guangzhou (Sui Fu Ban Gui [2022] No.13).
区民政局根据服务评估结果给予服务奖励资金，不足规定服务时间或超出规定服务时间的按比例扣除或增加奖励资金。各级社区养老服务设施服务奖励所需资金由区级财政承担，列入区民政局部门预算。

The Tianhe District Bureau of Civil Affairs shall grant service incentives based on the service assessment results. Incentives shall be deducted or increased accordingly if organizations’ service hours are less than or more than the required number of hours of service. The funds required for the incentives for elderly care service facilities at all levels shall be borne by district-level finances and included in the department budget of the Tianhe District Bureau of Civil Affairs.

奖励经费主要用于承办机构运营管理、设施设备购置、服务拓展、团队学习培训和能力提升等，不得用于分红。

The incentives shall be mainly used for the operation and management of the hosting service organizations, purchase of facilities and equipment, service expansion, team training, ability enhancement, etc., and shall not be used for dividends.
第三十四条  社会力量依托自主举办的社区养老服务设施按照本办法有关规定开展服务且经区民政局服务评估为合格及以上等级的，可享受相应服务奖励，奖励标准按照《广州市人民政府办公厅关于印发广州市居家社区养老服务管理办法的通知》（穗府办规〔2022〕13号）第三十三条规定服务奖励标准的50%执行。

Article 34 Entities from the non-governmental sector that provide services via their elderly care service facilities in accordance with the relevant regulations in the Measures and have been assessed as qualified and above in service assessments by the Tianhe District Bureau of Civil Affairs may receive service incentives accordingly. Incentives shall be granted at 50% of those specified in Article 33 of the Notice of the General Office of People’s Government of Guangzhou Municipality on Issuing the Management Measures of Home-based Community Elderly Care Services in Guangzhou (Sui Fu Ban Gui [2022] No.13).
第三十五条  在本区行政区域内开展养老服务的居家社区养老服务组织，可以按照《广州市人民政府办公厅关于印发广州市居家社区养老服务管理办法的通知》（穗府办规〔2022〕13号）政策规定和流程申请医养结合补贴、星级评定补贴。

Article 35 Home-based community elderly care service organizations that provide elderly care services in the administrative area of Tianhe District may apply for subsidies for the integration of elderly care and medical services and star ratings in accordance with the policies, regulations, and procedures specified in the Notice of the General Office of People’s Government of Guangzhou Municipality on Issuing the Management Measures of Home-based Community Elderly Care Services in Guangzhou (Sui Fu Ban Gui [2022] No.13).
第三十六条  符合条件的居家社区养老服务组织从事生活照料、康复护理等一线服务人员，可以按广州市相关规定享受就业补贴和岗位补贴。

Article 36 Eligible front-line service providers who are engaged in daily living care, rehabilitation, nursing, etc., and working in home-based community elderly care service organizations shall receive employment and position subsidies in accordance with the relevant regulations of Guangzhou.

第六章  监督管理
Chapter 6 Supervision and Management
第三十七条  广州市为老服务综合平台记录的数据是居家社区养老服务组织申请相关补贴、资助、奖励以及各级养老服务管理部门开展监管、评估等的参考。

Article 37 The data recorded by the Guangzhou Comprehensive Platform for Elderly Care Services shall serve as references for home-based community elderly service organizations to apply for relevant subsidies, funding, and incentives, as well as for elderly care service administrations at all levels to carry out supervision and assessment.
区民政局、街道办事处以及居家社区养老服务组织应做好本单位数据的采集录入、管理维护工作，并对数据的真实性、完整性、时效性负责。

The Tianhe District Bureau of Civil Affairs, sub-district offices, and home-based community elderly service organizations shall guarantee the collection, management, and maintenance of their own data and be responsible for the authenticity, completeness, and timeliness of the data.
第三十八条  区民政局应当建立居家社区养老服务监督管理工作机制，重点检查和评估社区养老服务设施建设和运营、服务人群覆盖、服务项目开展、服务质量、服务对象满意度等情况。

Article 38 The Tianhe District Bureau of Civil Affairs shall set up a supervision and management working system for home-based community elderly services and focus on inspecting and evaluating various aspects of elderly care service facilities, including construction, operation, service recipient coverage, implementation of service projects, the quality of services, and the satisfaction of service recipients.
区民政局通过抽查、暗访、委托第三方机构等方式对社区养老服务设施、服务机构开展督导检查。街道办事处应当落实属地管理责任，定期对辖内的社区养老服务设施、服务机构开展日常巡查。

The Tianhe District Bureau of Civil Affairs shall carry out supervisory inspections of elderly care service facilities and service organizations through spot checks, unannounced visits, and commissioning third-party organizations with inspections. Sub-district offices shall fulfill the local management responsibilities and perform regular inspections of elderly care service facilities and service organizations under their jurisdictions.
对服务机构的检查和评估结果作为政府购买服务、发放各类补贴、合同续签、星级评定等工作的依据，并在委托协议中约定。

The inspection and evaluation results of service organizations shall serve as references for the government’s purchase of services, issuance of various types of subsidies, contract renewals, star ratings, and other work, and be agreed upon in the entrustment agreements.

第三十九条  区级社区养老服务设施评估工作由市民政局按规定开展。

Article 39 Evaluations on district-level community elderly care service facilities shall be carried out by the Municipal Civil Affairs Bureau in accordance with relevant regulations.

区民政局以及区养老服务指导中心应当每年组织有关方面专家或者委托第三方专业机构开展居家社区养老服务评估，对街道级、社区级社区养老服务设施的设施设备条件、人员配备、管理水平、服务质量、社会信誉等方面进行综合评价，评估结果作为发放《广州市人民政府办公厅关于印发广州市居家社区养老服务管理办法的通知》（穗府办规〔2022〕13号）规定的服务奖励的依据。

The Tianhe District Bureau of Civil Affairs and the Tianhe District Elderly Care Service Guidance Center shall arrange for experts from relevant fields or commission third-party professional organizations to carry out evaluations of home-based community elderly care services every year and conduct comprehensive evaluations of the conditions of facilities and equipment, staffing, management abilities, service quality, and social credibility of sub-district-level and community-level elderly care service facilities. The results shall serve as the references for the issuance of incentives specified in the Notice of the General Office of People’s Government of Guangzhou Municipality on Issuing the Management Measures of Home-based Community Elderly Care Services in Guangzhou (Sui Fu Ban Gui [2022] No.13).
街道级、社区级社区养老服务设施评估标准分满分均为100分。评分为90分及以上为优秀，80分及以上为良好，60分及以上为合格，60分以下（不含本数）为不合格。

The full score for the evaluations on sub-district-level and community-level community elderly care service facilities is 100 points. A score of 90 points and above is considered excellent, a score of 80 points and above is good, a score of 60 points and above is qualified, and a score below 60 points (excluding 60) is considered failed.
评估不合格的社区养老服务设施，由区民政局负责督促整改。整改后由区民政局按照评估标准和要求进行复查，经复查仍不合格的，按照规定或者运营协议予以处置，并按要求报送市民政局。

The Tianhe District Bureau of Civil Affairs shall be responsible for supervising the adjustments of the elderly care service facilities that have failed their assessments. After the adjustments, the Tianhe District Bureau of Civil Affairs shall perform re-evaluations based on the evaluation standards and requirements. The facilities that fail the re-evaluations shall be dealt with in accordance with the regulations or the operating agreements and shall be reported to the Municipal Civil Affairs Bureau as required.

居家社区养老服务评估工作经费纳入区民政局部门预算，由区级财政安排。

Funding for the assessments of home-based community elderly services shall be included in the departmental budget of the Tianhe District Bureau of Civil Affairs and arranged at the district level.

第四十条  街道级、社区级社区养老服务设施的服务评估由区民政局以及区养老服务指导中心组织实施。区民政局以及区养老服务指导中心应当按照相关规定选择服务评估机构，并指导服务评估机构按照评估工作要求，选聘评估员、制定评估计划、开展实地评估、撰写评估报告；被评估方应按要求及时提供评估工作所需材料，并对材料的真实性、完整性、准确性负责。

Article 40 The service evaluation on sub-district-level and community-level community elderly care service facilities shall be organized and carried out by the Tianhe District Bureau of Civil Affairs and the Tianhe District Elderly Care Service Guidance Center. The Tianhe District Bureau of Civil Affairs and the Tianhe District Elderly Care Service Guidance Center shall select service evaluation organizations in accordance with the relevant regulations and provide them with guidance in selecting and hiring evaluators, formulating evaluation plans, conducting field evaluations, and writing evaluation reports in accordance with the requirements of the evaluation work. The evaluated parties shall provide the materials required for the evaluation work in a timely manner as required and shall be responsible for the authenticity, completeness, and accuracy of the materials.
区民政局原则上应当在每年第一季度内完成上一年度的服务评估工作，并于3月底前将全区服务评估结果抄报市养老服务指导单位。

In principle, the Tianhe District Bureau of Civil Affairs shall complete the service evaluations for the previous year within the first quarter of each year and report the results of the district-wide service assessments to the municipal elderly care service supervising department by the end of March.
评估结果由组织实施服务评估的单位公示10天。对评估结果有异议的，应在公示期内提出复评申请，其中社区级社区养老服务设施由区民政局组织复评，街道级社区养老服务设施向市养老服务指导单位申请复评，区级社区养老服务设施向市民政局申请复评，复评结果为最终结果。

The results of the evaluations shall be made public for 10 days by the departments that organize and implement the service evaluations. Those who disagree with the evaluation results shall apply for re-evaluations within the public notice period. To be specific, re-evaluations of community-level community elderly care service facilities shall be organized by the Tianhe District Bureau of Civil Affairs, applications for re-evaluations of sub-district-level community elderly care service facilities shall be submitted to the municipal elderly care service supervising department, and applications for re-evaluations of district-level community elderly care service facilities shall be submitted to the Municipal Civil Affairs Bureau. The results of the re-evaluations shall be final.

第四十一条  社区养老服务设施应当按照规定和委托协议约定使用。未经法定程序擅自改变社区养老服务设施规划用途和使用性质的，应当依法处理。

Article 41 Community elderly care service facilities shall be utilized as per the regulations and entrustment agreements. Unauthorized changes in the planning use and nature of usage of the community elderly care service facilities without statutory procedures shall be dealt with in accordance with the law.
第四十二条  居家社区养老服务组织应当按规定和服务协议向老年人提供符合质量的养老服务。违反规定或者服务协议约定的，应当承担相应的法律责任。

Article 42 Home-based community elderly care service organizations shall provide seniors with quality elderly care services in accordance with regulations and service agreements. Organizations that violate the regulations or breach the service agreements shall bear the corresponding legal liabilities.
居家社区养老服务组织应主动公开服务项目、服务内容以及收费标准等，张贴在服务场所醒目位置，接受区民政局、区发展改革局、区市场监管局等部门、服务对象和社会公众监督。

Home-based community elderly care service organizations shall actively disclose their service projects, service descriptions, fees, etc., post the information in conspicuous places in the service venues, and accept supervision by the Tianhe District Bureau of Civil Affairs, the Tianhe District Bureau of Development and Reform, the Tianhe District Market Regulation Administration, and other departments, service recipients, and the public.
第四十三条  区民政局、区养老服务指导中心，街道办事处及其工作人员违反本办法规定，不依法履行职责的，由有权机关责令改正，对负有责任的领导人员和直接责任人依法给予处分；构成犯罪的，依法追究刑事责任。

Article 43 In the event that the Tianhe District Bureau of Civil Affairs, the Tianhe District Elderly Care Service Guidance Center, sub-district offices, and their staff violate the provisions of these Measures and fail to perform their duties in accordance with the law, they shall be ordered by the competent authority to make amends. Officials and personnel with direct responsibilities shall be subject to disciplinary actions in accordance with the law. If a crime is committed, criminal liability shall be pursued in accordance with the law.

第四十四条  居家社区养老服务资金必须全部用于居家社区养老服务。养老服务组织或个人不得套取或截留、挤占、挪用，违规的应当按照相关规定进行处罚；构成犯罪的，依法追究刑事责任。

Article 44 All funds for home-based community elderly care services must be used for home-based community care services. Elderly care service organizations or individuals must not extort or retain, divert, or misappropriate the funds. Violations shall be punished in accordance with the relevant provisions. If a crime is committed, criminal liability shall be pursued in accordance with the law.
服务机构有弄虚作假、骗取资助、挪用资助、违规使用资助行为的，依法予以处理。

Service organizations that are engaged in falsification, funding fraud, misappropriation of funds, or unauthorized use of funds shall be dealt with in accordance with the law.

服务对象有弄虚作假、骗取资助行为的，取消其资助资格，追缴资助经费；构成犯罪的，依法追究刑事责任。

Service recipients who are engaged in falsification and funding fraud shall be disqualified from receiving funds. Granted funds shall be recovered. If a crime is committed, criminal liability shall be pursued in accordance with the law.
区民政局应定期向社会公布居家社区养老服务资金的筹集、管理和使用等情况，接受社会监督。

The Tianhe District Bureau of Civil Affairs shall regularly make the raising, management, and use of funds for home-based community elderly care services public, and accept public supervision.
第七章  附则

Chapter 7 Supplementary Provisions
第四十五条  本办法所称失能老年人包括老年人照护需求综合评估为轻度失能、中度失能和重度失能的老年人。

Article 45 The term “incapacitated senior” as used herein includes seniors who have been assessed as mildly incapacitated, moderately incapacitated, and severely incapacitated by the comprehensive assessment of elderly care needs.

本办法所称失智老年人包括经二级及以上综合医院专科医生确诊为认知障碍（含阿尔兹海默病）/痴呆的老年人。

The term “senior with dementia” as used herein includes seniors who have been diagnosed with cognitive impairment (including Alzheimer’s disease) or dementia by specialists in secondary general hospitals or above.

本办法所称孤寡老人包括无配偶、无子女的老年人。

The term “widowed and childless senior” as used herein includes seniors without a spouse or children.

本办法所称独居老人包括无配偶、无子女或配偶、子女一年及以上不在本市居住的老年人。

The term “senior living alone” as used herein includes seniors who do not have a spouse or children, or whose spouse or children have not lived in the city for one year or more.

本办法所称空巢老年人包括不与子女或其他家属共同居住，且子女或其他家属不在同一街镇的老年人。

The term “empty-nested senior” as used herein includes seniors who do not live with their children or other family members and whose children or other family members are not located in the same sub-district or town.

本办法所称重度残疾老人包括持有有效《中华人民共和国残疾人证》且残疾等级为一、二级的老年人。

The term “severely disabled senior” as used herein includes seniors who hold a valid Disability Certificate of the People’s Republic of China and whose disabilities are graded as Grade I or Grade II.

本办法所称纯老家庭包括家庭成员均为老年人的家庭。

The term “households with only senior members” as used herein includes families in which all members of the family are seniors.

本办法所称经济困难老年人包括经家庭经济状况核对，家庭成员人均月收入低于本市最低生活保障标准的2.5倍的老年人（家庭成员包括本人及其配偶和具有法定赡养义务的成年子女，但不包括连续三年以上脱离家庭独立生活的宗教教职人员、在监狱内服刑人员）。

The term “senior facing financial difficulties” as used herein includes seniors whose families have been verified to have a per family member monthly income less than 2.5 times the standard for minimum subsistence in the city. Family members include the person himself/herself, his/her spouse, and his/her adult children who are legally obligated to support him/her but do not include religious clerics who have been living independently from their families for more than three consecutive years or people who have been serving their sentences in prisons.

第四十六条  在本办法施行前已设立的居家养老综合服务平台、星光老年之家等社区养老服务设施，面积和功能符合街道级、社区级社区养老服务设施设置要求的，可转为街道级、社区级社区养老服务设施；面积或者功能达不到街道级社区养老服务设施设置要求的设施，可整合为社区级社区养老服务设施。

Article 46 Prior to the implementation of the Measures, the existing integrated service platforms for the elderly staying at home, Starlight Senior Centers, and other community elderly care service facilities that meet the area and functional requirements for setting up sub-district-level and community-level community elderly care service facilities may be converted into sub-district-level and community-level community elderly care service facilities. The facilities that fall short of the area and functional requirements for setting up sub-district-level community elderly care service facilities may be integrated into community-level community elderly care service facilities.
本办法施行后，原签订的各级社区养老服务设施的服务合同在有效期内的可继续履行，合同内容与本办法规定不一致的，可以按照本办法规定签订补充协议，明确运营经费、奖补资金等具体事宜；原有资助对象的服务协议仍在有效期内的，其资助资格无需重新核实，资助标准按照本办法规定执行；服务协议期满后，应当按本办法规定重新提出资助申请。

After the implementation of the Measures, the existing signed service agreements of community elderly care service facilities at all levels may continue to be performed within the validity period. In the event that the provisions of the agreements are inconsistent with the provisions of these Measures, a supplementary agreement can be signed in accordance with the provisions of these Measures to clarify specific matters such as operating funds, rewards, subsidies, etc. For subsidy recipients under the agreements that are still within the validity period, re-verification of eligibility is not required. The amount of subsidies shall be based on the provisions of the Measures. After the expiration of the existing service agreements, the applications for subsidies shall be re-submitted in accordance with the provisions of these Measures.

第四十七条  本办法自印发之日起施行，有效期5年。

Article 47 These Measures shall be effective on the date of issuance and shall be valid for a period of five years.

本办法施行过程中如与新颁布的法律、法规、政策规定不一致的，以新颁布的法律、法规、政策规定为准。

In case of inconsistency with newly promulgated laws, regulations, and policy provisions during the validity of these Measures, the newly promulgated laws, regulations, and policy provisions shall prevail.

注释1：社区覆盖率=辖内建有社区养老服务设施的社区个数/辖内社区总数*100%。

Note 1: Facility coverage = Number of communities with elderly care service facilities in the jurisdiction/total number of communities in the jurisdiction*100%.
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